WELCOME
Registration Information Webinar
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As we are meeting online from all around the nation, I would like to acknowledge the Traditional Custodians of country
throughout Australia and their connections to land, sea and community. We pay our respect to their elders past and present
and extend that respect to all Aboriginal and Torres Strait Islander peoples here today.
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Patricia Sparrow
Chief Executive Officer
Aged and Community Services Australia
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The Residential Aged Care
NDIS Support Project
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Information Webinar - Aims
• Introduce the RACS NDIS Support Project and Project Team

• Introduce Residential Aged Care (RAC) providers of the registration
obligations of the NDIS Quality and Safeguards Commission occurring
on December 1st 2020
• Introduce attendees to the specific areas RAC’s need to be compliant
with on December 1st According to the NDIS Act 2013
• Highlight the range of information and supports to assist RAC services
including a specific ACSA RAC NDIS Hub
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ACSA Project Team
• Lee Veitch
• Julia Currell
• Sue-Ellen Evans
• Fiona Panizzon
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Overview of NDIS Quality and Safeguards Commission
• Melissa Clements - Deputy Registrar at the NDIS Quality
and Safeguards Commission
• Trudy Tweedie - Director, Registration and Market
Oversight Branch
• Melissa White - Project Team, Provider Registration and
Market Oversight
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NDIS Quality and
Safeguards Commission
An overview
September 2020

The NDIS – an overview
The NDIS changes relationships – between people, providers, communities
and government, to promote sustainable, long-termoutcomes.
• A Scheme based on insurance principles, about lifetime care
and risk, through a market based approach, tackling some of
our most complex socialissues.
• The NDIS changes the way government operates – as a
provider, in markets, with the workforce, as a system
steward.
• Administrated by the NDIA, governed by a boardand
accountable to participating governments.
• Quality of services and supports and safeguarding of
participants is through a statutory, independentcommission.
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Principles of the NDIS

Insurance approach

• Supports economic and
social participation
• Funding for early
intervention
• Funding based on
managing long-term
costs across the
lifetime of individuals
• Shares the cost of
disability support
across the community

Choice and Control

• Participants determine
how much controlthey
want over their
supports and providers
• Gives effect to
obligations of the UN
Convention on Rights
of Persons with
Disabilities

Community and
Mainstream

• People supported to
access community
and funded supports
• Does not duplicate
or replace
mainstream services
• Works with
mainstream and
communitysupports
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How is quality and safeguarding different?
• Nationally consistent approach to empower NDIS participants and
set expectations for NDIS providers and their staff.
• Underpinning foundations: UN Convention on the Rights of Persons
with Disabilities; National Disability Strategy 2010-2020; National
Disability Insurance Scheme Act 2013.
• Three domains:
– Developmental: Building capability and support systems
– Preventative: Preventing harm and promoting quality
– Corrective: Responding if things gowrong.
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About the NDIS Commission

• Improve quality and safety of NDIS supports and services
• Take over the registration of NDIS providers fromthe NDIA
• Provide national consistency
• Help providers to meet theirobligations
• Resolve problems and identify areas for improvement
• Support continuous improvement and quality in theNDIS.
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NDIS Commission roll-out
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Our key functions

We work with providers to
improve the quality and
safety of NDIS supports and
services
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Provider registration
Conditions of registration:
• Compliance with Commonwealth, state andterritory laws
• Suitability to operate: entityand key personnel
• NDIS Code of Conduct
• Complaints management requirements
• NDIS Practice Standards
• Incident management and Reportable Incident requirements
• Behaviour Support requirements
• Worker screening
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Code of Conduct

Helps shape behaviour and culture of providers andworkers
Applies to all NDIS providers (registered or unregistered) and
workers
Anyone can complain to the NDIS Commission about a breach
The NDIS Commission monitors compliance and can take a range of
actions in response to breaches.
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Worker Orientation Module

‘Quality Safety and You’
Access the module at:
www.ndiscommission.gov.au/trainingcourse
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Complaints

NDIS participants have the right to complain about the safety and quality of
NDIS supports and services
Every NDIS provider must have effective complaints management and
resolution arrangements
The NDIS Commission will be responsible for handling complaints aboutNDIS providers
➢ All complaints will be taken seriously and assessed
➢ Some complaints will be appropriate for a facilitated resolution process
➢ Some complaints will requireinvestigation
Complaints and feedback are an opportunity for providers to improve service delivery.
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Reportable Incidents
Registered NDIS providers must notify, investigate and respond to
reportable incidents involving NDIS participants including:
• Death
• Serious injury
• Abuse and neglect
• Unlawful sexual or physical contact
• Sexual misconduct including grooming for sexual activity
• Unauthorised use of regulated restrictivepractices.
Reporting the incident to the NDIS Commission does not replace notifying
any appropriate authorities, such as thepolice.
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Behaviour Support
Positive Behaviour Support Capability Framework
Specialist behaviour support providers must lodge behaviour support plans
with the NDIS Commission and notify it of the use of regulated restrictive
practices
Providers using restrictive practices as part of a behaviour
support plan must report monthly

Existing state legislation on restrictive practice
authorisations still apply.
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Investigative Powers and Enforcement Action
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NDIS worker screening
New national NDIS worker screening system and database from
1 February 2021
Will replace existing state and territory arrangements and set asingle,
national standard for all NDISworkers
When in place, all registered NDIS providers must ensure
workers have a valid clearance
Workers will be subject toongoing monitoring nationally.
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How the NDIS Commission is supporting
transition
Working with agencies to build a sound knowledge base to share with the
residential aged care sector

Participating in activities aimed at streamliningadjacent regulatory
obligations
Communicating with residential aged care providersand
NDIS participants living in residential aged carefacilities
Established dedicated pages on our website with relevant
information
Engaged ACSAto help support you through the transition process.
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Further Information

For more information visit:
www.ndiscommission.gov.au

Or contact: 1800 035 544
This is a free call from landlines

Follow us onLinkedIn
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Support Services & Resources
Webinars –
recorded for on
demand watching

Support line
1800 860 640

ACSA/NDIS
Co-design fact
sheets

1:1 support for RAC
providers

NDIS Video’s on
relevant topics

Links to NDIS and
ACSA resources

RACS NDIS Support
Project Reference
Group
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ndissupport.agedservicesworkforce.com.au
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Upcoming Webinars - TBC
•
•
•
•
•

Tuesday October 13 – NDIS Code of Conduct
Thursday October 15 – NDIS Worker Screening
Tuesday October 20 – Complaints Management
Thursday October 22– Incident Management & Reportable Incidents
Tuesday October 27 – Behaviour Support & Restrictive Practices
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What to do next...
• Begin to assess your organisation’s readiness for registration and implement processes to meet
registration obligations. i.e. Worker Screening, NDIS Code of Conduct
https://www.ndiscommission.gov.au/workers/training-course
• Ensure your service has a PRODA account and can access the commission portal
https://www.ndis.gov.au/providers/working-provider/myplace-provider-portal-and-resources
• Ensure your key personnel details are up to date on PRODA

• Access the RAC NDIS Hub and access resources as they become available
• Review resources and information available on the NDIS Quality and Safety Commission
https://www.ndiscommission.gov.au/
• Refer questions regarding registration requirements as an NDIS provider

through the RAC NDIS Hub via an enquiry form, or calling the ACSA support line
1800 860 640
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Q&A

Where to from here?
• ACSA will collate the questions from the session
and together with the Commission we will develop
answers
• The Q&A’s will be posted on the RACS NDIS Hub
• FAQ document will be available on the RACS NDIS
Hub
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Thank you for attending the
Registration Information Webinar

23

